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We’re Here For You.
If you, or someone you know has been harmed online, we’re here to provide the support you need.

Call 0508 638 723



Text Netsafe to 4282



Submit an online harm report



Online chat support
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   Get set up for safety How To 
Top resources and tips for older people
Whether you are new to being online, or are more experienced, it can be tricky to navigate all the information and emerging technology safely. Find out how you can stay safe online with the resources and tips below. ‘Silver surfers’ are the fastest-growing group of online users and whether you’re newly exploring the online world,…


  
   Educator Kete 
AI school policy and class charter
This year, with the support of Microsoft, our team are adding to our existing school and kura suite with new materials on the topic of generative AI.



  
 Micro Learning
Micro Learns Welcome to Netsafe’s micro learning moments for whānau. We’ve built these to support New Zealanders to develop key digital skills to enjoy safer online experiences. These modules are free and you can do each one in less than 20 minutes. If you’re a school / kura, you can create a free account on…


  
 Sextortion





  * indicates required
 Email Address *  
 First Name *  
 Last Name *  
 Region  
Northland
Auckland
Waikato
Bay of Plenty
Gisborne
Hawke’s Bay
Taranaki
Whanganui-Manawatu
Wellington
Malborough
Nelson-Tasman
West Coast
Canterbury
Otago
Southland
Outside of New Zealand
Would rather not say


 I’m a parent 	 I’m interested in hearing about ways to keep my child
safe online


 Educators 	 I’m interested in receiving emails for schools &
educators


 Online safety professionals 	 I am an online safety professional


 General 	 I’m interested in general online safety advice














Top Tips
  
   Get set up for safety How To 
Top resources and tips for older people
Whether you are new to being online, or are more experienced, it can be tricky to navigate all the information and emerging technology safely. Find out how you can stay safe online with the resources and tips below. ‘Silver surfers’ are the fastest-growing group of online users and whether you’re newly exploring the online world,…

  Read More Top resources and tips for older people













 
   How To 
Romance scams
On Valentine’s Day 2024, Netsafe launch a new resource for New Zealanders: “Understand Romance Scams” – a practical guide for safeguarding whanau – showcasing common tactics used in romance scams and providing advice for families who are worried about loved ones.

  Read More Romance scams


 
   How To 
Sextortion Scams
Webcam blackmail has evolved into modern sextortion scams – a type of blackmail when someone threatens to share a nude image or sexually explicit video of you online – unless you pay them or provide more sexual content.

  Read More Sextortion Scams


Advice for parents
  
   Parenting 
Snapchat Guide
A guide to Snapchat. Find out the features of Snapchat, what you can do in it and the safety tools available.

  Read More Snapchat Guide







 
   Netsafe’s HDCA Service Parenting Staying Safe 
Te Reo Māori online safety resources
Te Wiki o te Reo Māori (11 to 17 September 2023) this year challenges individuals and groups to set and achieve reo Māori goals from greeting everyone in te reo Māori to speaking solely in te reo Māori. Below is a selection of the support materials we have previously translated for our staff, whānau, communities. DOWNLOAD OUR…

  Read More Te Reo Māori online safety resources


 
   Netsafe’s HDCA Service Parenting Staying Safe 
Tongan online safety resources
Lea Faka-Tonga – Tonga Language week  (3 September – 9 September). This week is about encouraging use of the language, celebrating and promoting it. So we thought it could be helpful to pull together all of our previously translated materials into one, easy-to-find place. Netsafe can support you if you feel someone has breached this…

  Read More Tongan online safety resources


Online scams
  
   Scams 
Latest Scams
Netsafe has compiled this information from the Domain Name Commission’s latest scams page and from our scam information collected from our helpline data. This includes a list of companies, agencies, and organisations that have listed the latest scams using their names and/or brands. Netsafe greatly appreciates scam reports as they help contribute towards the collection…

  Read More Latest Scams







 
   Scams 
Plain language romance scams
Netsafe and Spectrum Care have written this plain language romance scams guide. It offers advice for people with an intellectual disability, and those who support them. You can read our other plain language guides here.  Romance scams: plain language guide Finding friends online can be fun. Sometimes, that friendship can turn to love. Sadly, some people…

  Read More Plain language romance scams


 
   Scams 
Facebook Trading Scams
Facebook helps you keep up with family and friends and share what’s going on. It’s also home to popular local ‘buy and sell’ groups, and Facebook pages for businesses. Although a lot of these pages and sellers are genuine, there are some people who use marketplace and trading scams to target people on Facebook. We’ve…

  Read More Facebook Trading Scams
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